
CUC advises the public NOT to approach or touch
downed or low-hanging power lines or attempt to move
objects in contact with power lines under any circumstances. Stay as far away as 
possible as the ground around the downed or low-hanging power lines may be 
energized. Always assume the power lines are energised. Call 911 immediately and 911 
will contact CUC for assistance.

Establish a ‘safe zone’ at least 35 feet away from the fallen or downed power lines and 
anything the power lines may be touching. Be careful NOT to touch or step in water 
near where a downed power line is located and DO NOT drive over downed power 
lines.

If there is someone who is in direct or indirect contact with the downed power line(s), 
DO NOT touch the person as you could become the next victim. Wait for the 
emergency services or CUC to arrive.  

If you have any questions on downed power lines, please contact our Customer Service 
Team at 949-5200 or via e-mail at service@cuc.ky.

Keep away from
downed Power Lines

The Environmental Management
System at the North Sound
Road Power Plant is registered
to ISO 14001


