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CUC reminds the public that its electricity meters

installed on customers’ premises are protected by law. It is
unlawful to dishonestly waste or divert any electricity, or to destroy any meter.
Accordingly, in any instance where a meter has been found to have been
unlawfully removed, disconnected, shorted-out, damaged or tampered with in
any way, or where the meter seals have been broken, the supply of electricity will
be immediately disconnected and CUC will require payment of a connection fee
of up to $500.00 as well as payment in full for any electricity illegally obtained
before service can be restored. In addition, any person who has committed a
criminal offence in relation to an electricity meter will be liable to prosecution
and may on conviction be penalised by imprisonment, a fine or both.

Only authorised CUC employees are permitted to install, remove or otherwise
work on the Company’s electricity meters.

If you have any queries, please contact our Customer Service Team at 949-5200
or via e-mail at service@cuc.ky.
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