
CUC will use reasonable diligence to provide a constant
and reliable supply of electricity. However, power surges occur in any
electrical system and these surges can damage electrical equipment and appliances in 
your home and office. Although little can shield against a direct lightning strike, there 
are a number of steps you can take to protect your valuable equipment:

 Ensure that your home and office are well-grounded. Have a licenced electrician  
 check your grounding system and advise what steps may be needed to bring your  
 system up to standard.

 Ask your electrician about fitting a Surge Arrestor to your electrical system, which  
 will guard against surges that can wear down the motors on major appliances and  
 destroy electronic equipment.

 For additional protection, unplug other electrical equipment during a service
 interruption or lightning storm.

 Ask your electrician for advice on the purchase of suitable Surge Suppressors for  
 extra protection of your kitchen appliances and sensitive electrical equipment such  
 as televisions, DVD players, computers, video game consoles and stereo systems.

Customers are responsible for the protection of their appliances and electrical 
equipment. CUC shall not be held liable for any damage caused by such transient 
over-voltages. Please consult your electrician for advice.

If you have any queries, please contact our Customer Service Team at 949-5200 or via 
e-mail at service@cuc.ky.

Protecting your
electrical equipment
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